PARTNER INTEGRATION:
SURECAM
Video-enabled lone
worker protection

Benefits of a joint
solution

SureCam and Peoplesafe have entered
into a strategic partnership to develop
an industry-first lone worker service that
better protects drivers in and out of the
vehicle.

• Complete driver protection – inside and
outside of the vehicle.

Peoplesafe’s lone worker app has been
integrated with SureCam’s video telematics
platform enhancing the information available
to Controllers at Peoplesafe’s Alarm
Receiving Centre (ARC).
Each solution transmits data in real-time
to facilitate proactive management of
emergency situations. Drivers will have
immediate protection when needed to
give them the reassurance to feel safe. The
Peoplesafe app provides a quick and reliable
way to request assistance in the event of an
incident away from the vehicle or in a road
collision.

• Additional information – ARC Controllers
will have access to both audio and visual of
an incident, as well as a detailed employee
profile.
• Driver ID – SureCam’s video telematics
platform will be able to report by driver.
• Alarm verification – the ARC will confirm
the type of alert being received (e.g.
collision, SOS button, fall detection) and
handle the alarm accordingly.
• Extra evidence – audio recordings and
visual footage captured before, during
and after an incident will be available in
the event the information is needed for
evidential purposes.

Drivers are often most in danger when they exit the vehicle – as a result
of slips, trips, falls or an act of violence – so Peoplesafe’s lone worker
services offer another layer of protection to that already provided by
dashcams, vehicle tracking and video telematics.

> 20%
of drivers are taking steps to
protect themselves at work
as they feel increasingly
vulnerable.

User Story

How it works:

When the ARC receives an alarm from a vehicle,
it will know:

Customers signed up to the joint service will
have an additional tile on their Peoplesafe
smartphone app that integrates with the
SureCam dashcam.
To start the linking process, drivers have two
options:
1. Scan the QR code on the SureCam camera
2. Enter the vehicle’s registration number
On the road, as soon as an accident is
detected, the dashcam will record the incident;
an alarm is simultaneously raised to the
Peoplesafe ARC and an emergency call is
automatically created.

Who they
are

Who they
work for

Where they
were when
the incident
happened

Unloading at a large site alone, a
user felt a pain in the bottom of
their back getting progressively
worse. Struggling to breath or move,
they pressed the SOS alarm with
an ambulance called in under five
minutes.

Any critical
information
about them

The ARC Controller will also have access to the
footage of the incident from the front, rear and
inside of the vehicle* allowing them to assess the
situation and gather vital information to ensure
your staff get the best response possible.

Watch how the integrated solution works
*Dependent on SureCam product

Here’s what our customers are saying:

“

Existing Customers:

We needed to ensure that all of our drivers are protected and we all have the
assurance that they have a backup in terms of communication and response,
Peoplesafe provides us with this.

”

- Jamie Walker, Gregory Distribution
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